Legal &z The AppAssist Tele-Application Process

(General

Banner Life Insurance Company and
William Penn Life Insurance Company of NY

mufe

William Penn

Life Insurance Company of New York

.. .A Partnership for Life



7

Banner Life Insurance Company and
William Penn Life Insurance Company of NY

Tele-Application Process




Financial Strength

(Superior) overall financial
strength rating reaffirmed by
AM Best in March 2009

(Very Strong) financial strength
"= rating from Standard & Poor’s
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Agenda

* AppAssist Overview
= AppAssist Guidelines
= Agent Contracting
= Setting Expectations for the Client
= How to Submit Business
* [nterview Process
mufe » Voice Signature Option/Benefits
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Agenda

= Mailing the Application with
Ink Signature Option

= Case Management

= Policy Issue

= Delivery

= How to Find/View Status

= How to Contact the AppAssist

mufg‘ Call Center

H
x| w,",dm e AppAssist Enhancements
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AppAssist Teleprocessing

= Shifts the administrative burden of filling
out an application for life insurance from
the agent or broker to Banner or William
Penn.

» [t transfers the case management of
processing the application to Banner or
William Penn, also.

mufe
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Legal & General America’s AppAssist Tele-Application Process
How it works...

Submit agent contract/ Agent subm Call Center conducts interview Client uses voice signature
appointment to Banner/Penn wia form or e-Link to complete formal application option to sign application

AppAssist __
OV e rV i eW ..: Electronic status updates {;;Ir::;;fme;

are available throughout

the entire process:

B www.LGAmerica.com
B Skywire Software
(formerly IIT)
- o W -7 Data Inc. b T
5 " < ann i i
m:dpnli:y:t'w:tz“ | AgencyWorks (mt!m :;fﬂll:;m'&:u

Palicy contract sent direct Banner/Penn undenwriting decision Call Center handles Application retumed to Banner/
to client or agency &medical records sent to GA case management Pennwith dient signatures
(non-voie signature only)

Life

Banner Life Insurance Company » 1707 Research Bivd. - Rockville, MD - 20850 | William Penn Life Insurance Company of New York - 100 Quentin Roosevelt Blwd. - Garden City, NY - 11530
LAA 1465 (03/09)
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AppAssist Guidelines

= Available for term products
= 10, 15, 20, 30 year

= Age/face amount limits
= $5,000,000 - through age 70
= $500,000 - age 71 and older
= $50,000 minimum face amount

= Coverage is not binding/conditional



AppAssist Guidelines

* Do not use AppAssist for cases that
require special handling such as:
= Large buy-sell policies (3+)
= High profile applicants who are not easily reached
» Complicated medical or financial history
= States where agent is not appointed

mufe
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Agent Contracting

= Agents or brokers must be appointed and
contracted prior to submitting a Request for
Life Insurance Interview (RLI).

» |f the agent or broker is already appointed
and contracted we will only require the
Signature Authorization Form if using e-link.

= New appointed agent/brokers do not require
m““? the Signature Authorization Form
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Agent Contracting

Life’

1 Research Boulevard
le, Maryland 20850

] 1 1 SIGNATURE AUTHORIZATION ADDENDUM
X I S I n q BANNER LIFE INSURANCE COMPANY

ROCKVILLE, MARYLAND

.
ap p O I n tl I I e n tS \gent/Brok Call Center to indicate receipt of the Agent/Broker

signature (in eft jinal, facsimile or elactro 2 jor ix a fa ile of the signature below on all
lite insurance applications and related forms processed on behalf of the Agent/Broker. The signature is that of the

require the o Sk i T intes e Bea e o
Sighature

Authorization to
place the agent’s
signature on the
application.

Print Name of Age

: Life

AB-SAA-AB
zay William Penn
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Prepare the Client

The client should be advised what to expect for

the interview. He or she will need:

mufe‘

' William Penn
Lite Insurance Company of Rew York

il LA Partaership for Life

30-35 minutes to complete the interview
Personal and medical information

Documentation (driver’s license, existing insurance
information,
list of prescription medicines)

Personal/business financial information



Personal & Medical Info.

The client will be asked to provide personal
and medical information in detail:

» For the past 10 years

= Names of physicians, hospitals, dates
of treatment, etc.

» Tax ID and/or social security number

mufe’

7 William Penn
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1 e Documentation

The client should be prepared to disclose:

= Driver’s license information

= Name of existing life insurance
carrier (including policy number,
face amount, issue year and
beneficiary name)

= Prescriptions or medications taken within the last
five years

mufeﬁ
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Financial Information

During the interview:

» |f the face amount exceeds $500,000*
Banner/William Penn will require
Information on income, assets and liabilities

= |f coverage Is for a business request
Information on business finances will also
be needed

*Based on the amount of coverage applied for we may require a third party to verify financials for
H |_|fe compliance reasons. This may require duplicate questions by our third party vendor.

' William Penn
Lite Insurance Company of Rew York

il LA Partaership for Life




Paramed Exam

The client should be advised that:

» A paramedical technician will call within 48 hours after
the interview has been completed to schedule the
exams

= Abbreviated exam (blood, urine, blood pressure, height
and weight.

mufe'
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: Life

=ay, William Penn

Lite Insurance Company of Rew York
A Partwership for Life

Thank you for your interest

= “Thank you for your

Interest” form
should be given to
the client to let
them know what
they can expect
from their interview
with us

WAVANRCYAC

Life Thankyou for your interest in life insurance.

The Interview Process

all Center.

all Center is staffed by insurance professionals whe will
call you within a two-hour window at the time you specified.
The person who calls will ask questions that will be used
to complete an application for life insurance and schedule
your paramec & The information on your application
will ultimately be reviewed by a Banner Life underwriter to
determine whether you qualify for the coverage requested.

All of the information you pravi
in accordance with our privacy
for consideration of the cover:

W your driver's license number

® names, addresses and phone numbers
of doctors, hospitals or clinics you've visited

W reasons for and dates of treatment

B the names, dosages and frequencies of any
p ption medicines you are taking

B other life insurance palicies including
company names and coverage amounts

B financial infermation including income,

liabilities and net worth

The Application

During the telephone
interview you will have the
option to give your verbal
approval for Banner to begin
underwriting your palicy.
This option eliminates the \
need for the application to be
you for your signature. If you elect to use the
option you will need te providethe call center
your social security number and an e-mail addre:
of your campleted application will be sent to you v
for your records. If you el
option then after the telephone interview the completed
application and further instructio
wo-day delivery service.

from the interv you requested

The Paramed Exam

your telephone intervi
The exam
Banner Life to offer

The exam includes

W measurement of your height, weight,
blood pressura and pulse rate

| collection of blood and urine specimens

™ in some cases, an electrocardiogram (EKG)

® in some cases, a medical history report

Get a good night's sleep prior to the exam and, if you can,

skip heavy exer ontheday it'sscheduled. You'll see best

results if you relax and alsc:

W da not eat solid foads or drink alcoholic beverages eight
hours prior to the exam

™ avoid tobacco or caffeine products for at least one hour
prior to the exam

W drink a glass of water before providing the urine specimen

Policy Coverage

Life insurance coverage is not in effect until your
application is approved, and any autstanding policy
requirements and your first premium payment have been
received. Approvalis not guaranteed.

If you have any questions...

The Banner Life Call Center can be reached at 80

Monday - Friday ~ &:30am-11:00 pm ET

About Banner Life
Life Insurance Company |5 a Legal & General
lly ow
er Life's financial strength has

Standard and Poor’s

Banner Life is domiciled in Maryland. ife insurance
products are sold through independent life brokerage
agencies in 48 states and the District of Columbia.




How to Submit Business

= Option 1 — complete the RLI online
via e-Link

www.lgaappassist.com/rlilogin.ntm

= Option 2 — fax, email or malil
the completed RLI form to Banner or
William Penn

mufe‘
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How to Submit Business

= Option 1 — online via e-Link
www.lgaappassist.com/rlilogin.htm

= e-Link will determine the appropriate
underwriting class, estimate the quoted
premium, provide product comparison and
transmit the RLI directly to the
Call Center.

= A copy is e-mailed to the GA

mufe
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How to Submit Business Via

To beqgin,
register as
a new user
to obtain a
password.

AppAssist®

Contact Us Legal and Security
Please enter your User ID and Password. Then click the Login button.

register
user here

Password:

If you are a new user, please click here to get a User ldentification and
Password.

If you have forgotten your User ldentification and/or Password, please
click here.

The Legal & General America Companies

Banner Life Insurance Company
William Penn Life Insurance Company




How to Submit Business Via

wufe‘

AppAssist®

= Select
Request
for Life
Insurance
| nte rVi ew. Request for Life Insurance Interview

Interview Archives

Contact Us

Customize Site

Change Password

surance Company May 13, 2008 - RLI-Options

mufeﬁ

zay William Penn

\ : Lite Insurance Company of Hew York
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How to Submit Business Via

wufé

= Fill in the
client’s first,
middle and last BEEEEIEEEENCEIE
name, date of
birth, gender idde ame o it
and zip code.

Birth Date

mufe‘

' William Penn
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Banner Life Insurance Company
1701 Research BLVD
Pt




How to Submit Business Via

= Enter the
client’s street
address ContactUs  Options
and select o

city, if there T —
IS an option. ciy

20850

—_
g Life
Banner Life Insurance Company

1701 Research BLVD

] HIH Rockviie, MO 20850

i W I"]ﬂm P'E]'lrl (800) 636-8426
Lite Insurance Company of Hes York

wwwe bannerlife com

il LA Partaership for Life



How to Submit Business Via

wufe'

= Click yes or no
for the tobacco,
alcohol and
drug guestions. e
Additional ot o s st O O
guestions may e o O
app|y depending Have you had any DUF's in the past 5 years?
on answers.

mufe

Banner Life insurance Company
1701 Research BLWVD

Contact Us Options

Do you or have you ever used any types of
illegal drugs?

Rockville, MO 20850
= Yl.tiam Denn s
v bannerlife.com

A Partwership for Life



= Continue
asking the
guestions

which follow.

mufe‘

q William Penn

:_ Lite Insurance Company of Hes Yook
A Partwership for Life
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How to Submit Business Via

wufe'

Contact Us Options

Have you had more than two moving
violations in the past three years?

Feet Inches Weight

What is your height and weight? m

Has any parent or sibling had a history of ®nNo OvYes
cardiovascular disease or cancer before
age 607

Continue

Banner Life Insurance Company May 13, 2 - RNav2
1704 Research BLVD

Rockville, MO 20850

1800 638-6428

vt bannerlife.com




How to Submit Business Via

wufe'

= Make selections
based on the
client’s

Contact Us Options

insurance e
specifications. sting ey

Is this prospective policy to replace any ®No OYes
existing insurance?

Is this insurance for a business purpose? (= No (O Yes

{e.g., Keyman, Stock Redemption,
Buy/Sell)

mufg‘
Banner Life insurance Company

1701 Research BLVC.‘I
o MD Z

‘1
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How to Submit Business

mufe'
This screen displays
the estimated
premlum quote for Estimated Premium Quote

Nearest Age
Face Amount

the client as well as

Underwriting Class

the product
comparison. "

10 Year
Term
Annual 110
Semi-Annual 112
Quarterly 114
Monthly 115

Payment Frequency

Via

26
250,000
10 Year Term

Preferred Plus

$114
$29

15 Year
Term
123
125
127
129

Continue

Banner Life insurance Company
70 p?

Product Comparison ( Annualized Premiums )

20 Year
Term
148
150
153
155

30 Year
Term
218
222
226
228

<l Back

ay 13, 2008 - RNavZ




How to Submit Business Via

mufe'

= Note, the quote is
based upon the
i nfo rm atl O n Estimated Premium Quote

= Nearest Age 26
p rOV I e [ ] T e Face Amount 250,000
dd P | Plan 10 Year Term
additiona p—
Preferred PI
(Subject to Underwriting) referred Hus

Annualized Premium $114

Information e
p rOVI d e d d U rl n g Product Comparison ( Annualized Premiums )

10 Year 15 Year 20 Year 30 Year

the underwriting

Annual 110 123 148 218

Semi-Annual 112 125 150 222
process could

lefe reSU|t |n a hlgher S " 129 155 228
or lower premium. I

' William Penn
Lite Insurance Company of Rew York

il LA Partaership for Life




How to Submit Business Via

%Life’

= Schedule an
appointment for
the client’s —

p h O n e i n te rvi eW you within 2 hours of the designated time.

and enter his or contctbate

Contact Time

her contact e |55 i;;i; i

Information. SecontanyTolshone . —

E-Mail Address iwantinsurance@email.com

mufeﬁ

Banner Life Insurance Company
1 .n Reva arch BL\JEI
o MD Z

Contact Us Options

‘1

{ William Penn

:_ Lite Insurance Company of Hes Yook
A Partwership for Life

www.banne rIrfe onm




How to Submit Business Via

%Life’

= \When all the

Information

needed has

been entered, st for Lt rancs compete

click submit . Want Insurance

and the By submitting this information, | hereby confirm that | have

results will be =

sent to the
mufeﬁ Call Center.

Banner Life Insurance Company
1701 Research BLVD
by

' William Penn
Lite Insurance Company of Rew York

il LA Partaership for Life




How to Submit Business Via

= When you submit an RLI using
e-Link, the general agent is sent
a copy of the RLI for agency records.

mufe‘
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How to Submit Business

= Option 2 — fax, email or malil
the completed RLI to Banner or William
Penn

email. Banner-Submit@LGAmerica.com

fax. 301.294.6960
mail. 1701 Research Blvd.

Rockville, MD 20850
mufe

" William Penn
Lite Insurance Company of W Yok

| FPartaership for Life

email. Penn-Submit@LGAmerica.com

fax. 516.526.5568

mail. 100 Quentin Roosevelt Blvd.
Garden City, NY 11530




How to Submit Business

Banner Life Insur

Request for Life Insurance Interview

*ALL FIELDS MANDATORY

= Request for
Life Insurance e
Interview

LAA 1297 (06/08

page 1

What is the lowest (on a scake where P+ is highest) underwriting class checked in any of the o o
answers lo questions 167 Check one box. P |_P| |;| s|[F1[

: Life

William Penn

Lite Insurance Company of Rew York
1. ..A Partaership for Life




PROPOSED INSURED INFORMATION

[ remae

" Request e 85 S
for Life
Insurance

Addess

Interview

fime:

AGENT INFORMATION

3 ol o insur raigned, |wil mmediately
‘signabure: of any prior si i ewoked in any jurisdicion

page 2

: 0000 0000
z |_|f'EL ==

William Penn

:| Lite Insurance Company of Hew York
1. ..A Partaership for Life




Interview Process

* The Call Center will make contact with the
applicant on the specified date/time.

= Please allow a 2 hour window in case there
are several interviews scheduled for the
same date/time.

mufe’
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Interview Process

= The Call Center will leave 5 voicemall
messages and make 7 attempts after a
busy signal/no answer before a case Is
terminated.

* Terminated cases can be reopened at
the request of the applicant or GA if he or
she contacts the Call Center directly.

mufe Banner Life 800.839.5960
William Penn 800.526.5568
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Risks Not Eligible for AppAssist

= Immune deficiency = Currently on probation

disorder/AIDS - '
ISOTGET = Convicted/charged with
= Heart attack, heart DUI in the

surgery, stroke within the

past 3 months past year

= Active duty military " Substance abuse
members treatment within

= Currently in bankruptcy the past 3 years

proceedings

mufe

7 William Penn
Lite Insurance Company of Rew York

il LA Partuership for Life




Risks Not Eligible for AppAssist

= Should a client provide = The client is referred to

iInformation on a risk the agent for

not eligible during the any questions. The
Interview, every effort general agency is
IS made to explain to notified via email.

the client that the
response does not
mean that he or she
will not qualify for life
Insurance

...but that an offer

_ cannot be made
mm‘e through this program.

7 William Penn
Lite Insurance Company of Rew York

il LA Partuership for Life




Voice Signature Benefits

= Voice Signhature enables us to collect the
proposed insured’s signature using only
his or her voice.

= 9 out of 10 consumers opt for VSIG

= Underwriting begins immediately, typically
within 24 hours.

» |t eliminates the delay of mailing paper
documents and has resulted in shaving
mufe nearly 3 weeks off the application process.

=) William Penn
=| Lite Insurance Company of K York

. . .A Partnership for Life




/ Voice Signature Eligibility

= To be eligible for Voice Signature, the
proposed insured has to provide

= Social Security Number

= Valid email address

= Prior to the end of the interview, the
proposed insured listens to a two-minute
recording to authorize us to use his or her
verbal approval as signature on the

m“fﬁ application documents.

‘Q{ Wlllmkn;l l“:enn




/ Voice Signature
0 )z

= At the conclusion of the interview the
proposed insured is provided with a user
ID, password and is sent an emalill
containing a secure link from which a
copy of the completed application
mufe documents can be downloaded.

‘Q{ ??I“]dkn;l l“}’renn





Signature by Mall

» |f the client opted not to use voice signature
or was ineligible for voice signature
(language barrier, too much missing
iInformation or would not disclose SSN and
e-mail address) the application and detailed
Instructions are mailed to the client via UPS
2-day delivery.

mufe
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Signature by Mall

» A postage paid, first class return envelope
IS included in the application package sent
to the client.

= The Call Center will follow up with the
client every 5 days (up to 4 attempts) or
until the returned application is received.

mufe
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Case Management

» Dedicated Case Managers will obtain any
and all missing information directly from
the client.

= The Call Center will make attempts to
reach the client via phone, by mail
or email.

= Banner Life/William Penn orders all
mufe exams, Attending Physician Statements
(APS), Motor Vehicle Reports, MIB
RN) William Fean Reports, Inspection Reports, etc.

-’-'JI




Policy Issue

» |f a policy Is issued as applied for or if the
client receives a better rating, it is mailed
directly to the client.

» [f the policy Is issued with a higher rating
than applied for, it is mailed to the general
agency and Banner Life/William Penn
provides medical records for review via
secure email.

mufe’
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Delivery Follow-Up

» |f the policy was mailed directly to the
client and delivery requirements are not
returned within 14 business days...

= Banner Life/William Penn will contact the
client to offer assistance and encourage
him or her to return all outstanding
delivery requirements.

mufe‘
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mufe‘
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How to Find Status

= Banner Life/William Penn provides real-time
status online at LGAmerica.com.

= Banner Life/William Penn sends updates 5
times daily to Oracle, AgencyWorks and E-Z

Data Inc.



= fa How to Find Status

Lf . Hew Businesz Policy Search ~ AppAssist
58 ZjLite
Commis=ions  Nlustrations Licensing Select Agent

Contact Us Fonms Help Hews Preferences

= From the
Banner or
S Please use the drop-down menu below to select the agency or agent
whose information you wish to access. Once you have made your
WI I I I am selection, use the tabs above to go to different sections of the site. The

P Site Map will allow you to go directly to a particular page. Please consult
e n n the Help section if you have questions about the site.

1 Agent: JOE AGENT
we bS |te . Agency: WE SELL INSURANCE AGENCY
select the
I There are 27950 agents reporting to the above agent. To search for
Ap pASS I St specific agents, please use the search button below.
tab from the
top of the

Life page.

Select an Agent

E—

S

)i Villiam Penn

‘-: Lite Insurance Company of Rew York
1. ..A Partaership for Life

%



= 4N How to Find Status

= Requested Interviews:
pending cases

= Completed Interviews:

Hew Business | Policy Search ' AppAssist
Commissions  [llustrations Licensing Select Agent
Contact Us Forms Help Hews Preferences
AppAssist - Requested Interviews
L WE SELL INSURANCE AGENCY (X990000)
Interviews
J 6 Requested Interviews
—
C leted
e | e v
Hempkins, B 05/20/2008 Call Atternpted - Left Message (Attempt # 2)
—
[ —— Clark, M 05/19/2008 Resched-Client not available and would like u
- L |fe Interviews Dante, M 05/19/2008 Call Attempted - Left Message (Attempt # 3)
Formal Hempkins, B 05/19/2008 Sent to Banner Call Center
‘;P":"i:‘“ Kennedy, W 05/16/2008 Call Attempted - Left Message (Attempt # &)
acelv
Kennedy, W 05/16/2008 Call Attempted - Left Message (Attempt # 5)
—— =113 _
=ay William Penn
‘: ‘:: Lite Insurance Company of W Yok Search A
===—:|...A Partwership for Life el




;,;:5,% N How to Find Status

= Terminated Interviews: cases that have
been terminated

= Formal Applications Received: cases
completed by the client using Voice
Signature or by returning the application

= Search: allows you to search using the
application number, client’s name, agent’s

" name or number
mme

‘Q{ ??I“]dkn;l l“}’renn




Life

] T H

=ay William Penn
‘: ‘:: Lite Insurance Company of W Yok
===—:|...A Partwership for Life

To view
current
status,
select a
policy
number
In blue to
see this
status
screen.

How to Find Status

Select Agent

Hew Business ' Policy Search = AppAssist
Banner{lic Commissi lustrati Licensing

Contact Us Forms Help Hews

Preferences

AppAssist Status
WE SELL INSURANCE AGENCY (X990000)
AppAssist
Status
— AppAssist Number: 123456789
m Agent Name: Agent, Joe (A1B2345)
Request Applicant Name: Insurance, |. Want
Quoted Premium: $545
(o i
1::::::: Status Date/Time Status Remarks
05/20/2008 11:24:30 Call Attempted - Left Message (Attempt # 2)
— 05/15/2008 11:03:07 Call Attempted - Left Message (Attempt # 1)
e 05/14/2008 15:57:11 Sent to Banner Call Center

051472008 15:52:52

Interview Request Received




=  fa How to Find Status

= When a case is formal (interview completed,

signed application received and
submitted)...

= Status Is available by selecting the New
Business tab. AppAssist cases are
identified as such. Select the policy number
to view case status and underwriting notes.

mufe’
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7 William Penn

il LA Partuership for Life

Commission

Full commissions paid on AppAssist

Email commission statement confirms case
IS active and money is on its way

Electronic Funds Transfer (EFT) ends
commission payment delays

Avoid trips to the bank, postal delays, lost
checks a commission cut-off-dates

Frees your time for more productive activity



Contact Us Online

= Check LGAmerica.com for real-time
status

= For inquiries or to provide additional
Information, the GA can send an emalll
to AIS@BannerLife.com

mufe‘
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Contact Us by Phone

= Call Center is available for interviews
= Mon-Fri 9:00 am — 10:30 pm, EST
= Call Center is available for General Agent
Inquiries
= Mon-Fri 8:30 am — 7:30 pm, EST
= Call Center toll free numbers
= 800.839.5960 for Banner Life

mufe = 800.526.5568 for William Penn

gy
7| William Penn
'_ Lite Insurance Company of W Yok

. . .A Partnership for Life




AppAssist Benefits

= 74% Placement Ratio
= 70% Applied for or Better Ratio
= 97% Formal Applications Received

= 6 Days from Completed Interview to Submit
(including non-VSIG)

= 29 Days Submit to Issue

mufe‘
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AppAssist Benefits

= Transfer the administrative burden to the carrier.

= (Call Center follows up directly with the application or
our vendors to obtain APS’, MVR, MIB, IR’s,
additional detalls, etc.

= 9 out of 10 applicants choose Voice Signature option
which eliminates the delay of mailing paper
documents, and allows underwriting to begin
iImmediately, typically within 24 hours

application, non-medical, and supplemental forms

= |ncrease the number of IGO cases since the
:MLHG
are completed by the Call Center Staff

gy
7| William Penn
'_ Lite Insurance Company of W Yok

. . .A Partnership for Life




AppAssist Future Enhancements

= e-Link updates = Option to choose your
= Pre-appointment no exam provider
longer required to submit
an RLI (except WI) = EMSI or Portamedic
= Th ili [ :
1he ability to splitagent - \adical records
= Remarks section added provided to GA on all
= The ability to save age cases
= Waiver of premium : :
added = e-Delivery of policy

» The ability to add owner
and beneficiary

_ information at time of
mm‘e submission

] 1

=ay William Penn
‘: ": Lite Insurance Company of W Yok
= . . .A Partnership for Life




Legal & Thank You!
General

mufe
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This presentation is not intended for publication or public distribution. Policy descriptions provided here are not a
statement of contract.

The Request for Life Insurance Interview (RLI) is not an application for life insurance coverage. Signing or
completing the RLI form will in no way serve to create or commence life insurance coverage. Signing or
completing the RLI form does NOT mean that coverage is effective. Credit card information is for administrative
convenience only. Providing credit card information does not bind, commence, or create life insurance
coverage. Any application for life insurance coverage will be subject to underwriting qualification by Banner Life
Insurance Company or William Penn Life Insurance Company of New York. Coverage will become effective only
if an application is completed in accordance with the terms of the application or Conditional Receipt, if issued.

All forms shown are available on the Banner Life Insurance Company or William Penn Life Insurance Company
of New York website in the AppAssist forms section.

OPTerm policy form #RT-97. Underwritten and issued by Banner Life Insurance Company, Rockville, MD. Not
available in all states. Banner Life is not licensed in New York state and does not solicit business there.

Penn Term policy form #T-RC-1P/97. Underwritten and issued by William Penn Life Insurance Company of New
York, Garden City, NY. Available only in New York state.

Premiums quoted include $65 annual policy fee. Premiums are guaranteed to stay level for 10,15, 20 or 30
years, respectively, and increase annually after initial guaranteed period. Term policies can be issued in
preferred plus non-tobacco, preferred non-tobacco, standard plus non-tobacco, standard non-tobacco, preferred
tobacco and standard tobacco classes.

Policies can be returned without obligation within 20 days of receipt in most states. Two-year contestability and
suicide provisions apply. (11.09) LAA 1518 09-199
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